


World YWCA is a global network of women leading social and  
economic change in over 120 countries worldwide. Our global organisation 

advocates for peace, justice, human rights and care for the environment and has 
been at the forefront of raising the status of women for more than a  

century. Each year, it reaches more than 25 million women and  
girls through work in over 22,000 communities. 
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INTRODUCTION TO OUR WORK

YWCA NSW was established in 1880 with a focus on  
supporting, educating and providing safe harbour for women.  

Over time, our work has expanded and includes programs and services  
for a wider community in terms of gender, age, cultural backgrounds and beliefs. 

These programs range from supported playgroups, literacy and numeracy 
support, respectful relationships education, Big Brothers, Big SistersTM  

Programs, youth mentoring and leadership programs, right through  
to homelessness and domestic violence support services. 
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I am pleased to present the 2014/15 Annual Report. This 
financial year has been one of strategic realignment, 
increased services and organisational growth. You will find 
many of the highlights of this busy year brought to life in 
this Report.

Our year has seen a significant changing of the guard 
at YWCA NSW. Our Co-Presidents and long term Board 
directors, Jill Davies and Josephine Sukkar, have retired 
from their positions after almost twenty years of service 
between them. We are greatly indebted to these two 
remarkable women for the solid foundation enjoyed by 
YWCA NSW today – thank you Jill and Josephine! We 
are delighted to welcome Elizabeth Bryan as our new 
President and to introduce her to you in this Report. Our 
Patron of 10 years, the indefatigable Rachel Ward AM will 
also be moving on. Rachel has been our fiercest champion, 
our strongest advocate and our most tireless fundraiser. 
She will be sorely missed, but having enjoyed being a part 
of her life for more than a decade, we wish her all the best 
as she moves on to her next exciting phase.

OUR STRATEGY

In 2014/15 YWCA NSW completed a significant review of 
our strategic directions as an organisation. The review 
involved our Board and our staff in exciting discussions 
about our work and future. We endorsed 5 key strategic 
goals that form the pillars of our new strategic plan. We 
aspire to be an organisation that DELIVERS high impact 
services that improve the lives of women, children, young 
people and their families; GROWS our services and 
expands our reach; ADVOCATES for equality and justice; 
LEADS through our work in the community and ENGAGES 
our people in our strategy.

The organisation has also worked strategically with YWCA 
Australia to more closely align the work of YWCAs around 

Australia. As a first step, YWCA NSW was excited to adopt 
the new national logo, together with almost every YWCA 
in Australia, giving us national brand consistency for 
the first time since our establishment in Australia! Our 
new logo is a modern and refreshing update. The multi-
colours represent the diversity of our YWCA Member 
Associations and the triangle shape is a nod back to the 
traditional Y logo – which has been part of the YWCA brand 
identification around the world from the beginning. Our 
new logo forms the basis of the artwork for this Annual 
Report and we hope you like it.

OUR OUTCOMES

With these goals in mind, 2014/15 saw a number of 
important outcomes achieved.

In realigning our programs to our mission, we resolved 
to not renew our Job Services contract with the Federal 
Government. Winding up this business after more than 15 
years took great effort and we were saddened to farewell 
our JSA team. 

We successfully tendered for new government funds 
which saw our programs delivered to more participants, 
impacting more lives at a deeper level. In particular, we 
were pleased to see the success of our Youth Mentoring 
pilot lead to a decision by the NSW Government to extend 
the pilot to a state-wide program. We successfully gained 
a contract to operate these services in 23 locations 
between Central Coast and Tweed Heads. Across the 
board our programs achieved a higher percentage of 
positive outcomes as evidenced in the Results Based 
Accountability framework which we use to measure our 
impact.

"We work  
with women, 

children, young 
people and their 

families to find  
the possible in 

their lives."
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OUR YEAR AHEAD

At YWCA NSW we are excited about the possibilities 
ahead in 2015/16. We look forward to pursuing our 
goals to expand the reach and impact of our programs 
across the community. A number of opportunities 
to expand our profit-for-purpose businesses are in 
train. We are planning a significant redevelopment of 
Y Hotel Hyde Park to lift revenue from this asset. We 
are in early discussions with corporate partners about 
further extending our profit-for-purpose portfolio. 
YWCA NSW is well placed for another successful year 
of service and growth.

As a personal reflection, 2014/15 saw considerable 
upheaval in the Executive Team with four members 
retiring or resigning during the year. After a significant 
recruitment effort, we now have a refreshed, new look 
Executive Team and I thank each of them for leading 
a successful year in 2014/15. I thank all our Board 
members for their tireless commitment to YWCA NSW 
and their personal support for my work. After eighteen 
months at the helm, I remain energised and inspired 
by the powerful work done by our remarkable team of 
staff and volunteers. 

I look forward to 2015/16 with energy and optimism to 
the possibilities ahead of us. 

Anna Bligh
CEO

Both our Mother of All Lunches and Mother of 
All Black and White Balls were great successes, 
generating over $600,000 in new funds for our 
programs. Another fundraising initiative saw the 
launch of our Giving Circle which gives us the 
opportunity to grow and diversify our fundraising 
effort. The year also saw JP Morgan and Grant 
Thornton join the ranks of our corporate partners.

A full training and development program has been 
developed to ensure our staff have every chance to 
work at their best and to engage with our organisation. 
Senior staff have increased our participation in 
government and industry forums and conferences 
as we pursue our goal to lead in our work and be 
advocates for the people we serve.

OUR FINANCES

YWCA NSW has ended this financial year with a 
statutory surplus of $315,803. After a statutory surplus 
of $12,536 last financial year, this represents a healthy 
revenue growth for our organisation. 

The increase has been driven by strong results in 
our hotels and our fundraising efforts. It has been 
reinforced by a strong commitment across the 
organisation to contain costs and overheads. YWCA 
NSW also adopted a new Investment Policy which has 
driven a better than budgeted result for returns from 
our invested funds.



4

JILL DAVIES AND JOSEPHINE SUKKAR

Financial year 2014/15 has seen YWCA 
NSW embrace a new strategic direction 
and deliver important, life-changing 
outcomes.

We are pleased to report that YWCA NSW 
has seen revenue growth again this year. 
After a significant investment in a new 
booking system for our hotels much of the 
new revenue has been driven by improved 
hotel performance. The hard work of 
our staff has also contained costs and 
overheads across the organisation.

Fundraising has also been a success 
this year with our Mother of All Balls 
the highlight. We are deeply grateful 
for the passion and perseverance of an 
exuberant Ball committee, supremely led 
this year by Rose Herceg. This year our 
Ball brought in profits of over $588,000. 
The event was attended by some of the 
world’s most recognised actors, including 
Simon Baker and Rebecca Rigg, along 
with our long-time supporters Rachel 
Ward and Bryan Brown. We were pleased 
once again to enjoy the support of many of 
Australia’s leading corporate supporters. 
We were particularly delighted The Hon 
Mike Baird – Premier of NSW, and his 
wife Kerryn were able to join us, and are 
deeply grateful for the New South Wales 
Government donation of $50,000. 

It was one of our most successful 
fundraising events, in no small part due 

to the remarkable efforts of our Patron, 
Rachel Ward. As Rachel steps down as 
Patron, we want to thank her for her 
outstanding commitment and dedication 
over many years. Rachel’s contagious 
energy and hard work has been the driving 
force behind the Mother of All Balls over 
the past ten years. Her success has 
ensured our community programs have 
received in excess of $8 million from our 
fundraising events alone during her time 
as Patron. Her effort and passion have 
made a real difference - thank you Rachel 
for everything. 

We made some tough, yet necessary 
strategic decisions this year. By realigning 
our programs to our mission, we resolved 
to not renew our Job Services contract at 
the conclusion of the financial year and 
we thank everyone involved with JSA for 
your efforts, and for making this change as 
smooth as possible.

Every day, YWCA NSW has a positive 
impact on the community. Through 
our early intervention, youth programs, 
family support, domestic violence and 
homelessness programs our team works 
to change lives. This year we were thrilled 
to be able to extend our reach with new 
programs across all four regions.

Within our metropolitan region, our 
Homelessness Team has added five new 
programs to their work through the NSW 
Government’s Going Home, Staying Home 
reforms. These programs provide early 

Year  
In  

Review

intervention support and accommodation 
assistance to people who are at risk of 
homelessness or are already without 
shelter. The programs have a particular 
emphasis on young homeless people 
and one of our programs provides much-
needed support and accommodation to 
homeless young parents. 

We are particularly pleased that our 
growing expertise in youth mentoring 
services has been recognised with 
a significant grant from the NSW 
Government under their new program 
Youth Frontiers. The government initiated 
this state-wide program after YWCA 
NSW ran a successful pilot program 
and it shows the strength of our work in 
this field. Youth Frontiers is a mentoring 
program, focused on leadership skills 
and civic engagement. The YWCA NSW 
Youth Frontiers team worked with 123 
students in this year alone, in 23 locations 
around New South Wales. The program 
will continue until the end of 2016, with 
the NSW Government having an option to 
extend for another 12 months and based 
on the engagement this year, will be a 
success each and every year. 

The success of our fundraising efforts 
this year has given us the opportunity to 
extend our Y - B.R.A.V.E program into 
Sydney and expand our existing programs 
in the Nowra and Campbelltown regions. 
Y-B.R.A.V.E. works with children aged 
7 to 17, teaching them about respectful 
relationships, focusing on five main 
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Finance, Fundraising and Property 
Development Committees for sharing 
their specialist expertise. We thank our 
Ambassadors, Deborah Thomas and Kerry 
Chikarovski for being champions for our 
organisation. We are also indebted to 
our Executive team for their dedication 
and leadership and to all the staff and 
volunteers of YWCA NSW whose work is an 
inspiration to both of us. 

Sadly this marks our final report as Co-
Presidents, as our term ends and we retire 
from our positions. However, we know 
that we leave YWCA NSW in good hands 
and wish incoming President, Elizabeth 
Bryan, all the best as she takes over the 
reins. The year ahead is shaping up to be 
a very exciting one for YWCA NSW and we 
cannot wait to see the results. We have 
thoroughly enjoyed every moment of our 
time with YWCA NSW. It has been both 
professionally stimulating and personally 
satisfying.

We look forward to not only watching from 
the sidelines, but to remaining a part of 
the positive impact YWCA NSW has on our 
community for a long time to come.

Jill Davies & Josephine Sukkar
CO-PRESIDENTS

topics; bullying, resilience, cyberbullying, 
cybersafety and protective behaviours. We 
have also extended our Y Quest program 
to our Campbelltown site this year. Y 
Quest is designed specifically to give 
young women the opportunity to become 
leaders in their own lives through personal 
development and community involvement. 
We are very encouraged by the high level 
of engagement by young women attending 
the program to date. 

Our Northern Rivers region has achieved 
success with the Our Happy women 
program – working with Aboriginal Women 
on self-esteem, community engagement, 
resumé writing and setting goals. Sixteen 
women have gone through the program to 
date.

All in all, our work has deepened within 
the community this year, with fundraising 

monies, and government 
funding worth an additional 
$509,367. 
The improved performance 
of our hotels has been 
very encouraging this 
year. Our hotels operate 
as fully commercial 
businesses. The returns 
from these businesses 
fund the operations of 
our organisation in a 
profit-for-purpose model. 
After celebrating the 30th 
anniversary of Y Hotel Hyde 
Park last year, our Property 

Development committee has undertaken 
investigations during 2014/15 into a 
number of development opportunities to 
grow the business. Our Board will consider 
a proposal for a significant redevelopment 
of the ground floor of our Hyde Park Hotel 
in mid 2015/16. 

A new brand for YWCA NSW was launched 
this year, a brand that has been adopted 
nationally and by almost all YWCA 
Australia Member Associations – giving us 
consistent branding for the first time in the 
history of the YWCA in Australia. Our new 
logo is bright, modern, colourful and fresh 
and we trust you like it. 

This time last year, a national conversation 
commenced about the best possible 
structure for the YWCA in Australia for 
the 21st century. YWCA NSW has been 
an active participant in these discussions. 

We understand that the world is 
changing, that globalising economies, 
major technological shifts and the rise 
in use and power of social media are 
affecting the work of all charities. We 
know that our funding partners in the 
government, corporate and philanthropic 
sectors have new and more rigorous 
expectations. We want to see the YWCA 
in Australia sustainable and successful 
long into the future and we look forward 
to thoughtful and robust discussions on 
these challenges at the November 2015 
National Convention where the issue will 
be debated further. 

We are very proud of the work of YWCA 
NSW. We thank our fellow directors for 
their hard work throughout 2014/15. 
Each has given generously of their time 
and expertise to provide leadership and 
governance support to the organisation. 
We acknowledge in particular our long-
serving colleagues Lina Tchung and Heidi 
Beck, whose board terms will shortly 
expire. Each has had a profound impact 
on the organisation. We were sorry to 
say goodbye to Board Director Francine 
Biddulph, as she accepted a work transfer 
to Singapore. We would like to thank her 
for her two years service. In early 2015, 
we were pleased to welcome Francine’s 
very able replacement Lindall West. We 
also welcome Rose Herceg to the Board 
and know she will be a tremendous 
contributor.

We also thank the members of our 
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ANNA BLIGH
CEO YWCA NSW

JOSEPHINE SUKKAR
Co-President YWCA NSW 

Principal, Buildcorp

LINA TCHUNG
Vice President YWCA NSW Board

Director Financial Services, 
Ernst & Young

JILL DAVIES
Co-President YWCA NSW

Consultant
JANE REILLY 

Treasurer YWCA NSW
Partner, PwC



7

LINDALL WEST
Director YWCA NSW Board
Head of Human Resources,

Colonial First State Global Asset 
Management

HEIDI BECK
Director YWCA NSW Board
Head of Commercial Qantas 
Freight and Qantas Catering, 

Qantas Airways Limited

TRISTAN LANDERS
Director YWCA NSW Board

Principal, IN21

SUZIE RIDDELL
Director YWCA NSW Board
Executive Director, Strategy  
& Business Development, 
Social Ventures Australia

LISA GEORGE
Director YWCA NSW Board
Head of Macquarie Group 

Foundation, Macquarie Group
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A LETTER FROM RACHEL

I've had the great honour of being patron 
of the YWCA for many years and it's been a 
wonderful experience. Some great parties, 
a good deal of money raised and many 
vulnerable people helped, but best by far has 
been getting to know and collaborate with 
so many of you in the Y family. My respect, 
affection and support of the Y does not 
diminish with me stepping down as Patron. It 
is time now to pass on the title. New energy, 
new contacts, new ideas, more funds. Thank 
you everyone who has supported and aided 
me over the years as Patron and especially 
with fundraising for the Mother of All Balls. 
I look forward to attending many more balls 
and seeing many of you there.
 
Yours affectionately, 
Rachel Ward AM
PATRON OF YWCA NSW

A LETTER FROM ANNA

Rachel has been involved with YWCA NSW 
for more than 10 years. 

As Patron, Rachel saw firsthand how our 
work makes a world of difference to some 
of the most disadvantaged women, children, 
young people and their families. 

From the beginning, Rachel has been 
instrumental in attracting a variety of 
influencers from across corporate Australia, 
industry, media, arts and entertainment 
sectors who not only align with our purpose, 
but who see this as a perfect combination 
of client relationship development and 
philanthropy. As a result, over those 10 years 
more than $8m has been raised for our 
programs.

Rachel always believed that it takes a village 
to raise a child, and with her amazing 
drive and determination, hard work and 
unswerving belief in our work, we have been 
able to grow our village and continue to find 
the possible in our communities. 

Thank you Rachel for being part of the Y 
village and being such an important part of 
this journey.

Anna Bligh
CEO

Farewell 
To  
Our  
Patron
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A LETTER FROM JILL & JOSEPHINE

As you may know, our term of office 
as Co-Presidents of YWCA NSW 
expired in October 2015. 

Between us, we have more than two 
decades of involvement with YWCA 
NSW. 

It has been a pleasure for us to play 
a role in the organisation’s growth 
and development and an honour for 
us to lead YWCA NSW over the past 
four years. Without doubt, we will both 
feel a real sadness as this chapter 
of our connection with YWCA NSW 
comes to end. However, we leave 
knowing that the organisation is in the 
steady hands of a strong and capable 
leadership team. You can also rest 
assured that YWCA NSW will continue 
to hold a special place in our lives 
and we will always be supporters and 
champions of its life-changing work.

MEET ELIZABETH & ROSE

As the financial year ended we welcomed our new President 
Elizabeth Bryan and a new Board Member, Rose Herceg. 

Elizabeth is one of Australia’s most experienced company 
directors and is the current Chair of Caltex Australia, Virgin 
Australia and a Director of Westpac Banking Corporation and 
IAG Limited. Elizabeth is also a member of the Australian 
Government’s Takeovers Panel, the Australian Treasury Advisory 
Council, the ASIC Director Advisory Panel, and a Trustee of the 
Museum of Applied Arts and Sciences. She has been a trailblazer 
for women throughout her life and has taken on a variety of roles 
in the public and private sectors. In 1992 she became the first 
woman to head up a large financial institution in Australia when 
she was appointed General Manager of NSW State Super. Ms 
Bryan, has a proven track record as a successful chairman in 
diverse industries in which she had overseen significant change 
and we welcome her to lead us through this period of our growth.

Rose Herceg is Chief Strategist at STW, Australasia’s largest 
marketing communications group, comprising over 75 specialist 
companies. An entrepreneur, strategist and author, Rose, 
specialises in social forecasting, market research and business 
strategy. As chair of our Mother of All Balls Committee, Rose 
steered us to achieve one of the most successful financial 
outcomes from this important red carpet fundraising event in 2015.

We welcome Rose who is will also be a member of our  
Fundraising Committee.

Farewell 
From  
Our  
Co-Presidents

Welcome  
New President  
&  
Board Member
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Our people are at the heart of our work. We aspire to be an employer of 
choice and foster a workplace culture that nurtures and grows our people.

As part of our employee engagement strategy, we have delivered regular 
staff updates on our strategic plan and involve our people in decision 
making wherever possible. We regularly report on the outcomes achieved 
across our 4 hubs and celebrate our successes. Over the past year, we 
developed and embedded regular learning and development offerings 
across the organisation, refreshed and simplified the performance review 
process and continue to review, update and streamline our policies and 
procedures. Through these initiatives we have enabled our staff to focus on 
doing great work to the best of their ability and assisted our organisation to 
find, keep and develop talented capable staff. 
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YWCA NSW's footprint extends from the 
Northern Rivers through to Nowra on 
the South Coast.

We are deeply embedded in the 
community and our offices include 
Sydney Metropolitan, South West 
Region (Macarthur/Campbelltown) 
South East Region (Shoalhaven/Nowra) 
and Northern Rivers (Lismore). We 
are responsive to community need, 
consultative and collaborative in 
program design and delivery. 

We listen to the families and the 
individuals with whom we work to 
better understand how and when they 
would like our assistance and we then 
measure this against our research and 
evidence base using Results Based 
Accountability.

Across the four regions, through 
the delivery of early intervention and 
support programs, we work to empower 
women, children, young people and 
their families to realise their potential 
and “find their possible”.
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YWCA NSW supports women, children, 
young people and their families to 
become resilient individuals, who are 
contributing to their community. Our 
programs are focused on health and 
wellbeing, strengthening community 
connectedness and encouraging social 
inclusion.

New  
Programs
Some new programs have been introduced 
across different hubs including the 
following:

INNER CITY RAPID RESPONSE 
HOMELESS SERVICE

The Rapid Response Homeless Service 
will engage people as early as possible in 
Inner City Sydney to reduce the time they 
spend homeless and support them to find 
a long-term housing option. YWCA NSW 
is the Lead Agency in partnership with 
Haymarket Foundation.

SYDNEY AND SOUTH EASTERN SYDNEY 
HOMELESSNESS EARLY INTERVENTION 
SERVICES

The Sydney Homelessness Early 
Intervention Service intervenes early 
to prevent homelessness and provide 
support to tenants at risk of homelessness 
by addressing the issues that are placing 

their tenancies at risk. The service assists 
those residing in unsustainable and unsafe 
accommodation to find suitable long term 
accommodation.

CANTERBURY BANKSTOWN YOUTH & 
INNER WEST YOUTH HOMELESSNESS 
SERVICES

The Inner West Youth Homelessness 
Service supports young people under the 
age of 25 who have complex needs and 
are at imminent risk of homelessness as 
well as under 21 year olds with complex 
needs who are currently homeless in the 
Inner West areas of Ashfield, Burwood, 
Canada Bay, Marrickville, Leichhardt and 
Strathfield as well as the Canterbury and 
Bankstown local government areas.

SYDNEY DISTRICT YOUNG PARENTS 
HOMELESSNESS SERVICE

The Sydney District Young Parents 
Homelessness Service will support young 
parents (under 25 years) and their children 
who are homeless or at risk of becoming 
homeless in the Ashfield, Burwood, 
Canada Bay, Canterbury, City of Sydney, 
Leichhardt, Marrickville and Strathfield 
local government areas

YOUTH FRONTIERS

Youth Frontiers is an electorate based 
mentoring program that targets Year 8 & 9 
students within each of our delivery areas 
across NSW. Local adults volunteer their 
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time to mentor these students with a focus 
on leadership skills and civic engagement. 
After six months and 30 hours of both 
one-to-one and group mentoring 
these students will have designed and 
implemented their own community project 
which will be showcased. Every year, more 
than 1,200 young people across NSW 
have the opportunity to participate in the 
program, of which YWCA NSW will be 
working with 338.

Y - B.R.A.V.E

In an effort to address the increasing 
problem of abusive behaviour and 
violence in our society, we have created an 
innovative, safe relationship and respectful 
relationships education program 
Y-B.R.A.V.E (Be Respectful and Value 
Everyone) for children and young people in 
Years 3 to 11. 

We recognised that young people 
increasingly interact and communicate 
in the digital world and behaviours are 
influenced at a young age. Our program 
consists of highly interactive and tailored 
education in-school workshops delivered 
over a seven week period. Five key topics 
teach young people about respecting 
others, Resilience, the traps and 
dangers of Bullying, Cyber Bullying and 
Sexting, introduce them to Cyber Safety 
and importantly show them Protective 
Behaviour techniques that ensure 
online safety. Activities are adapted in 
consultation with the school to suit each 

year group and their particular needs 
and developed to align with NSW school 
curriculum to complement aspects of 
each school year’s Personal Development, 
Health & Physical Education course 
content. The program is also underpinned 
by UNICEF’s Convention on the Rights of 
the Child.

Y QUEST "LEADERSHIP IN YOUR OWN 
LIFE"

We recognise that there is a lack of female 
leadership at management, executive and 
board levels and to address this we have 
created a leadership program for young 
girls called Y Quest. The program centres 
on developing and encouraging young 
women to become "Leaders in Their Own 
Lives". We support young girls in Year 9 to 
learn important life skills, how to develop 
their own personal leadership skills and 
community connection skills. We do this 
through a series of leadership, health and 
wellbeing sessions in addition to skilled 
training such as barista training, save a 
mate (CPR) and community volunteering 
in an aged care facility. We also arrange 
a visit to NSW Parliament House and 
local magistrates to see government and 
decision-making in action.

We work in collaboration with partner 
high schools to deliver Certificate of 
Participation in Certificate II Hospitality, 
and in the “Save a Mate” course. 
Workshops delivered by Illawarra Health, 
Headspace and Red Cross include topics 

that cover issues that are important, 
relevant and age appropriate to today's 
youth and include mental health, face to 
face bullying, cyber safety, cyberbullying, 
social etiquette, sexual health and drug 
and alcohol workshops, environmental 
concerns and indigenous culture.

Our goal is to create a greater pool of 
potential leaders who are better prepared 
for leadership opportunities in the future, 
have the confidence to reach for their 
possible and are better engaged in their 
local community.

YEAR 6 TRANSITION LINKS TO LEARNING
 
Links to Learning Year 6 Transition, 
funded by the Department of Education 
and Communities, delivers engaging 
activities for Year 6 students who have 

been identified, by the learning and 
support team, welfare team, or parents, as 
at risk of disengaging from their learning. 
The focus is on assisting these students 
to transition from Year 6 to Year 7. YWCA 
NSW is delivering the program to three 
public schools in the Shoalhaven area.

OUR HAPPY WOMEN

Our Happy Women works with Aboriginal 
women in our Northern Rivers area. The 
program commences with prevocational 
workshops working on self esteem, 
community engagement, resumé writing 
and setting goals. This is followed by 
vocational training in a number of areas 
including hospitality, skills work and 
training with outcomes being employment 
and ongoing education.
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LIFECYCLE OF OUR SERVICES

Our work supports people to change their 
lives, through the development of life 
skills that assist them to become happy 
and contributing individuals. Whether it is 
education, support or assistance, we believe 
everyone can live their best possible lives – 
sometimes, they just need encouragement 
to find it.

In NSW we do this with more than 56 
programs and services that support people 
through key transition points in their lives… 
from teaching young mothers to read to their 
babies through Books for Bubs, nurturing 
young children at Playgroups, mentoring 
students to transition from primary school to 
high school, providing positive role models 
through Big Brothers Big Sisters ProgramTM, 
encouraging leadership in school students, 
providing support services to women 
experiencing domestic violence, through to 
financial literacy and homelessness services 
for an ageing population. 



15



16

YWCA NSW is committed to making deep, long term sustainable 
change in disadvantaged communities, and has fully embedded 
the Results Based AccountabilityTM (RBA) evaluation framework 
into its programs. In early 2015, YWCA NSW received an 
Honourable Mention Award for its RBA work at the Measuring 
Social Outcomes Conference for its achievements in Impact 
Measurement by a Not-for-Profit. 

The RBA Framework ensures rigour and quality as we measure 
how our programs are contributing to a positive and sustained 
impact in the communities in which we work. Since 2011, we have 
embedded evaluation across all of our 50+ programs, measuring 
bespoke program outcomes and common organisation outcomes 
to ensure benchmarks are met; continuous improvement is 
implemented and programs remain community responsive. 

The Results Based 
AccountabilityTM 
evaluation framework 
ensures comprehensive 
measurement of the 
impact of all of our 
programs across NSW. 
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MEASURING OUR IMPACT

YWCA NSW uses RBA to quantify the 
achievement of results and improve our service 
delivery, thereby contributing to better outcomes 
for our individual, families and communities. 
This enables us to determine whether our 
clients are actually “better off” and also how we 
can support them more effectively. 

Y BRAVE program in Nowra:

89% of participants report they have 
increased their knowledge and 

understanding regarding responsibilities in a 
relationship. 

88% of participants report that they have 
learnt new skills to assess risk. 

83% of participants report an increased 
awareness of respectful relationships.

Y QUEST in Nowra:

90% of young women have developed 
the skills to feel more confident in 

making positive life choices.

Domestic Violence services in Nowra:

80% of women report a positive 
change in circumstances that 

make them feel safer.
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As part of our leading role in Profit for Purpose, YWCA 
NSW runs two commercial enterprises that deliver 
profits to our programs. Y Hotels provide exceptional 
budget traveller accommodation across two sites in 
the Sydney CBD including, conference facilities and a 
café.

Highlights of the year for Y Hotels:

 \ We installed new Reservations and Rooms 
Department Software “Oracle /Micros Suite 8” 
which has allowed us to drive occupancy in both 
hotels to record levels.  

 \ Y Hotel Hyde Park finished the year with 87.5% 
occupancy up from 81.2% prior year and City South 
held steady at 76% and increased average rate by 
$10 from $78 to $88 for the full year. 

 \ Café and Conferencing had strong results with an 
increase of 16% from Food & Beverage over results 
in the previous year. 

 \ The hotel launched a new Website yhotels.com.au 
in February with much improved Design, Search 
Engine Optimisation, Mobile Friendly Layout and 
room booking function. 

 \ One of the features of the website is a blog which 
has formed the basis of an email and social media 
marketing campaign which along with a “not for 
profit” grant from Google saw traffic to our website 
grow 200%. 

 \ Our website has a streamlined booking function 
resulting in growth in website revenue.

Y Hotels
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Y Conference Centre at Y Hotel Hyde Park is an excellent 
conference and meeting facility located in the CBD. 
Our facilities include five conference rooms featuring 
natural light, air conditioning and wireless internet. Our 
conference leadership team includes hospitality and 
industry experts with extensive experience managing 
large hotels and providing conference and catering 
services. Their understanding of the connection between 
good food, service excellence and a positive business 
dining experience gained over many years has resulted 
in a unique insight into the needs of our conference and 
events clients. 

We know that the one thing people remember from 
a dining experience - whether at a take away café, 
receiving their coffee in a meeting, eating drinking and 
mingling at a client cocktail party or doing business 
over a 3 course meal - is the way they were treated. 
We believe that our people are the key to the success 
of our business and therefore we recruit our people 
for their positive attitude and superior interpersonal 
skills, attention to detail, immaculate presentation 
and passion to make a difference. As you would 
expect from an experienced, commercially successful 
hotel, conferencing and catering business, our food 
preparation and service is of an exceptional standard. 
Our staff participate in regular food safety and hygiene 
training programs. 

Sustainability is central to our business. 

Our comprehensive environmental sustainability plan 
guides improvements in the way we manage energy, 
water and waste. Fresh sustainably sourced produce, 
a high standard of food preparation and consistent 
service delivery, innovative and tailored menus and an 
alignment of purpose are the hallmarks of our catering 
and events offerings. 

Conferencing  
&  

Events

80
catered functions

66%
full catering

450
events

15,000
hot breakfast upgrades

76,645
breakfasts

20,000+
hot beverages
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MOTHER OF ALL LUNCHES

Tuesday 5 May, 2015

Imagining a different future for 
women and children

This year marked the 7th year of YWCA NSW’s 
annual fundraiser, The Mother of All Lunches and 
we were delighted to welcome the inspiring Rosie 
Batty, 2015 Australian of the Year as our special 
guest speaker.

Each year, friends and supporters of YWCA NSW 
gather to celebrate Mothers’ Day while giving back 
to our community and in doing so enable YWCA 
NSW to continue our important work. This year we 
used the event to launch our YWCA NSW Giving 
Circle - proceeds from membership go directly 
into supporting programs that will help put an end 
to violence in our communities. During the last 
financial year, we supported women and children 
experiencing domestic violence on 1,385 occasions 
with services ranging from prevention to crisis 
support and safe accommodation. 

Development 
Strategy  

&  
Fundraising 

Activities
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A NIGHT AT THE ROCK OPERA

Monday 24 November, 2014

This event featured 18 of our greatest vocalists taking 
the stage to perform 20 true rock anthems including 
hits from rock musicals such as Superstar, Tommy, 
Evita, Rocky Horror, Grease, Jersey Boys, Hair, The 
Wall and Rock of Ages.

On stage were Glenn Shorrock, Doug Parkinson, Steve 
Balbi, Simon Meli, Monica Trapaga, Bobby Fox, Emma 
Pask and Mark Williams creating a night to remember.
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MOTHER OF ALL BLACK & WHITE BALLS

Saturday 30 May, 2015

Inspired by Truman Capote's infamous Black & White Ball at the Plaza 
Hotel in New York 1966 – the YWCA NSW Mother of All Balls set a 
new standard in elegance. With a line up of Australia’s corporate elite 
and some of our most famous international stars, the night delivered 
beyond our imagination. MC Richard Wilkins delivered his trademark 
charm, the food designed by Luke Mangan and his team was superb 
and the entertainment had people dancing throughout the night… 
and the whiskey lounge made a perfect end to a spectacular night. 
A special Thank You to The Hon. Mike Baird, Premier of New South 
Wales, and his wife Kerryn for coming along to enjoy our night of 
nights, and our sincerest gratitude for the extremely generous $50,000 
donation from the NSW Government. But the heartstopping moment 
was when Bryan Brown read a letter from the young man he had 
mentored which made everyone realise the purpose of the event… to 
raise much needed funds that would enable more mentoring matches 
between volunteer mentors (our big brothers and big sisters) and the 
young people (littles)  that need the support….and the crowd rose to the 
occasion making it one of our most successful events ever.
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TREASURER JANE REILLY

For the year ended 30 June 2015, YWCA 
NSW reported a net statutory surplus of 
$315,803 (2013: net surplus of $12,536). 
This is a very pleasing result particularly 
during a period where the decision was 
made to discontinue the Job Services 
delivery program after many years on 
the basis of declining commercial and 
economic returns. 

I would again like to extend my gratitude 
to all the supporters and donors to YWCA 
NSW who have contributed to delivery of 
our mission to work with young people, 
women and girls to find the possible in 
their lives and communities; who have 
supported the program platforms and 
hubs in an environment where demand 
for our services is increasing and raising 
funds to deliver them becomes more 
challenging. In particular YWCA NSW’s 
strengths in mentoring and respectful 
relationships in schools assist in 
building resilience and educating young 
people to tackle difficult issues in our 
communities. The teams in Nowra are 
obtaining excellent results in supporting 
families experiencing domestic violence. 
The generosity of our corporate and 
individual donors and contributions of our 
commercial hotels enable YWCA NSW to 
deliver these critical and much needed 
services. It is this funding that allows us to 
develop and lead new programs outside of 
government funded support networks and 
programs .

Under the guidance of new management 
our hotels have performed well and 
provided strong financial support to the 
organisation under our profit for purpose 
model. Financial stability has been 
improved as Management diversifies and 
grows new avenues of fundraising and 
income streams. 

In looking to the future, the Board and 
management have made a number of 
investment decisions during the year 
that we are very proud of. Decisions 
made during this financial year include 
a new hotel booking and management 
system, the purchase of a new property in 
Campbelltown to provide a stable hub for 
the region and the decision to appoint an 
investment manager to optimise returns 
from cash held in the business by adopting 
a diversified low risk investment strategy. 
As noted earlier, we also continue to work 
hard to ensure we appropriately invest in 
our hotel assets to secure returns from 
these assets into the future.

The Executive team continues to deliver 
new strategies and improve processes 
to secure a strong financial future for the 
organisation and its contribution to our 
communities. The strength of our asset 
base and the dedication of our fundraising 
efforts has continued to be a priority as we 
look to ensuring a financially secure future 
for the YWCA NSW. 

Jane Reilly
TREASURER
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These financial statements are to be read in conjunction with the YWCA NSW Financial Report 30 June 2015.

$  2015 $  2014

Revenue 15,196,835 15,586,610

TOTAL REVENUE 15,196,835 15,586,610

Hotel commissions  586,922 196,312 

Computer and IT expenses  317,643  255,330 

Cost of sales 294,416  285,678 

Depreciation  680,997  681,044 

Insurance, rent and utilities  395,235 737,151 

Program expenses (excluding salaries and wages)  2,496,191  3,274,934 

Repairs and maintenance  204,443 178,367 

Salaries and wages  8,430,102 8,630,671 

Subscriptions and membership fees 119,155 182,836

Other expenses  1,519,724  1,362,578 

TOTAL EXPENSES 15,044,828 15,784,901

Operating profit / (loss) 152,007 (198,291)

Finance income 224,571 281,304

Finance expenses (60,775) (70,477)

NET FINANCE INCOME 163,796 210,827

Profit/(loss) before tax 315,803 12,536

Income tax expense - -

NET PROFIT / (LOSS) FOR THE YEAR 315,803 12,536

Statement of Comprehensive Income
FOR THE YEAR ENDED 30 JUNE 2015

Statement of Financial Position
AS AT 30 JUNE 2015

$  2015 $  2014
CURRENT ASSETS
Cash and cash equivalents 2,740,832 1,659,018
Trade and other receivables 392,079 547,407
Inventories 30,618 38,286
Financial asset 1,744,305 6,000,000
Other 63,892 47,200

Total current assets 4,971,726 8,291,911

NON-CURRENT ASSETS
Property, plant and equipment 13,473,115 13,809,432
Financial asset 4,279,346 -

Total non-current assets 17,752,461 13,809,432

Total assets 22,724,187 22,101,343

CURRENT LIABILITIES
Trade and other payables 774,517 809,460
Employee benefits 527,338 549,385
Interest-bearing loans and borrowings 1,140,000 -
Other liabilities 1,080,321 713,188

Total current liabilities 3,522,176 2,072,033

NON-CURRENT LIABILITIES
Interest-bearing loans and borrowings - 1,140,000
Employee benefits 147,614 150,716

Total non-current liabilities 147,614 1,290,716

Total liabilities 3,669,790 3,362,749

Net assets 19,054,397 18,738,594

ACCUMULATED FUNDS
Reserves 5,467,757 5,467,757
Retained surplus 13,586,640 13,270,837

Total accumulated funds 19,054,397 18,738,594
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A heartfelt thank you to 
everyone who has funded and 
supported us in many ways over 
the past year. We value your 
acknowledgement of our work 
and the trust you have placed 
in our programs and people. 
The outcomes we achieve 
are possible because of your 
generosity.

TO OUR FUNDERS

Aussie Farmers Foundation, 
ANZ Staff Foundation, Coca 
Cola Australia Foundation, 
Collier Charitable Foundation, 
Commonwealth Bank of 
Australia Staff Community 
Fund, Danks Trust, EY, 
Financial Industry Community 
Aid Program (FICAP), Grant 
Thornton, Greater Charitable 
Foundation, HSBC Bank 
Australia, The Ian Potter 
Foundation, JP Morgan, 
Macquarie Telecom, Marian 

& E.H Flack Trust, Matana 
Foundation for Young People, 
National Australia Bank, 
Qantas Foundation, Strathearn 
Insurance Brokers, Vincent 
Fairfax Family Foundation

OUR NORTHERN RIVERS 
REGION SUPPORTERS

Northern Rivers Child Care 
Services, Interrelate Family 
Services, Northern Rivers 
Social Development Council, 
Summerland Early Intervention 
Program, ReKindling The Spirit, 
Northern NSW Local Health 
District, Jarjum Centre, Tweed 
Valley Women’s Service, 
The Family Centre, Save the 
Children, Shaping Outcomes, 
Greater Building Society 
Greater Charitable Foundation, 
North Coast Institute TAFE, 
Department of Social Services, 
Family and Community Services, 
Bundjalarms Netball Association

OUR SOUTH EAST REGION 
SUPPORTERS 

Government Partners - SER
NSW Police - Shoalhaven 
& Goulburn Local Area 
Command, Department Family 
and Community Services - 
Shoalhaven Cluster (Nowra/
Ulladulla), Department Family 

and Community Services - South 
Western Sydney District, Attorney 
General Dept - Nowra & Moss 
Vale Courts, Corrective Services 
NSW, Department Family and 
Community Services - Housing 
NSW - Shoalhaven, Human 
Services – Centrelink, Legal Aid 
NSW

Local Supporters - SER
Rotary Club of Berry, Catholic 
Women’s League, Australia (Inc)
Diocese of Wollongong, Bay & 
Basin Branch, Coastal Waters - 
View Club, Coastal Waters - Craft 
Group, Cambewarra Craft Group, 
Curves - Old Erowal Bay

Community & Funding 
Partners – SER
Coca Cola Australia Foundation 
Ltd, HSBC Bank Australia, 
WAMINDA Aboriginal 
Women's Health & Welfare, 
Anglicare Shoalhaven, SAHSSI 
(Supported Accommodation 
& Homelessness Services 
Shoalhaven Illawarra), 
Shoalcoast Community Legal 
Centre Inc., South Coast 
Family Law Pathways Network, 
Illawarra Southern Highlands 
Family Law Pathways Network, 
Nowra Domestic Violence 
Committee, Southern Highlands 
Domestic Violence Committee, 
Barnados South Coast - 

"As we express 
our gratitude we 

must never forget 
that the highest 

appreciation is not 
to utter words 

but to live them." 
– JOHN F. KENNEDY



27

Shoalhaven & Wingecarribee, 
Shoalhaven Homeless Hub, 
Family Relationship Centre 
Nowra, Illawarra Multicultural 
Services - Nowra, Family 
Support Service - Nowra

Network Agencies – SER
Illawarra Fourm, The Red Cross 
Nowra, Shoalhaven City Council, 
Shoalhaven Neighbour Services, 
Nowra Youth Centre, North 
Nowra City Church, Bundanon 
Trust, Regional Development 
Australia, Headspace, BUPA, 
Education Partners, Nowra 
High School, Shoalhaven High 
School, Bomaderry High School, 
Vencentia High School, Nowra 
East Public School, Illaroo Road 
Public School, North Nowra 
Public School, Bomaderry 
Public School, Illawarra TAFE, 
University of Wollongong 
Shoalhaven Campus

Local Business Student Work 
Placement - SER
Aqua Pools & Spas, Auto Barn, 
Autopro, Bakers Delight, Bellert 
& Bennett Smash repairs, 
Bennetts Concrete Products, 
Best & Less, Blooms Chemist, 
Boost Juice, Bundanon Trust, 
Callala Pre-School, Callala 
Public School, City Muffler, 
Coles, Concord Automotive, 
Culburra Pre school, Darrel 

Lea, DHS hair salon, Direct 
Bikes, Echidna Kinda, En Vogue, 
Garbutts Smash Repairs, Glen 
Henry Motors, IGA – Lyndhurst, 
IGA- Nowra, Ison & Co Pty Ltd, 
Jelly Fish Cafe, Jumbunna 
Pre-school, Kmart, Lawn 
Power, McDonalds Bomaderry, 
Mcguires Mechanical, McGuires 
Smash Repairs, Michel’s 
Patisserie, Murphys Tyre Power, 
Murragong Pre-school, North 
Nowra Bakery, Nowra East 
Public School, Nowra Toyota, 
Nowra Truck and Tractor, Oh La-
La Cafe, Scruples Hairdresser, 
Shoalhaven Auto Electrical, 
Shoalhaven Community P S, 
Shoalhaven Vet clinic, Socrates 
Table
 
OUR SOUTH WEST REGION 
SUPPORTERS

Local Supporters - SWR
The Junction Works, Happy 
Clown Child Care Centre, 
Campbelltown Market Fair, 
Sector Connect, Volunteering 
Macarthur, MDSI, SWSI 
Tafe, UWS, RSPCA, WILMA, 
Traxside, Headspace, Macarthur 
Centre for Sustainability, 

Campbelltown City Library, The 
Cottage Family Care Centre, 
Campbelltown Family Support, 
Tharawal, Department of 
Sport & Recreation, SSWAHS, 
Waranwarin, Wollondilly 
Community Links, Focus on New 
Families, Muru Nanga Mai, Red 
Cross - Save a Mate

Community & Funding 
Partners – SWR
The Benevolent Society, Rali 
Foundation, YWCA Australia, 
FiCAP, Commonwealth 
Bank Staff Community Fund, 
Collier Charitable Foundation, 
Strathearn Insurance Brokers, 
Danks Trust, Rosemeadow 
Public School, Ambarvale Public 
School, Thomas Acres Public 
School, Thomas Reddall High 
School, Ambarvale High School, 
Robert Townson High School, 
Campbelltown City Council, 
Guise Public School, Claymore 
Public School, Bradbury Public 
School, Sackville Street Public 
School, Sarah Redfern Public 

School, Ingleburn High School, 
Macquarie Fields Police, 
Rosemeadow Public Schools, 
Matana Foundation for Young 
People, SACS, The Shack Youth 
Services

OUR METRO REGION 
SUPPORTERS 

Government Partners - Metro
NSW Department of Family and 
Community Services,  
NSW Department of Education & 
Communities, NSW Government, 
South East Sydney Local Health 
District

Community & Funding 
Partners – Metro
Haymarket Foundation, 
Wesley Mission, Youth Off The 
Streets, Mission Australia, 
Future Achievement Australia 
Foundation, EY and Ernst & 
Young Foundation, Macquarie 
Telecom, Ian Potter Foundation, 
HSBC Bank Australia, Marian 
& EH Flack Trust, Big Brothers 
Big Sisters AustraliaTM, Grant 
Thornton, Launchpad, Ashfield 
Council, The Australian Doula 
College, CanRevive, Randwick 

City Council, ANZ Staff 
Foundation, Qantas Foundation

Local Supporters - Metro
Clubs NSW, Bunnings, Local 
Councils within the Youth 
Frontiers delivery areas, TAFE 
NSW, Tamworth Business 
Chamber, Women's Housing 
Company, Metro Housing, 
Aboriginal Hostels, Bridge 
Housing, Hillsong Citicare 
Burwood, Precision Metal Group

SCHOOLS PARTICIPATING IN 
YOUTH FRONTIERS PROGRAMS 

Erina High, Belmont High, 
Lake Macquarie High, Hunter 
Sports High, Hunter River High, 
Wallsend High, Cessnock High, 
Armidale High, The Youthie 
(Tamworth Regional Youth 
Centre), South Grafton High, 
Richmond River High, Coffs 
Harbour High, Henry Kendall 
High, Lisarow High, Wyong 
High, Taree High, Chatham 
High, Nambucca Heads High, 
Bowraville Central High School, 
Macksville High, Camden Haven 
High, Hastings Secondary 
College - Port High, Hastings 
Secondary College - Westport, 
Ballina High, Kingscliff 
High School, Murwillumbah 
High School, Maitland High, 
Newcastle High, Singleton High
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SCHOOLS PARTICIPATING IN 
YOUTH PROGRAM 

Randwick Girls High School, 
JJ Cahill Memorial High 
School, South Sydney High 
School, Arthur Phillip High 
School, Chifley College- Mount 
Druitt Campus, Northmead 
Creative and Performing Arts 
High School, Model Farms 
High School, Parramatta High 
School, Pendle Hill High School, 
Merrylands High School, 
Plunkett Street Public School, 
Solider Settlement Public School, 
La Perouse Public School

Y-WISE WOMEN 

Thank you to each and every one 
of these inspirational women 
who have played a big part in 
YWCA NSW. Not only were they 
instrumental in building our 
organisation in the past – but 
continue to support and bring 
their wisdom to our organisation. 
Thank you Mary Pulsford, Louise 
Murray, Helene Petit, Vivienne 
Ashcroft, Frances Everingham, 
Dorothy Das, Ruth Callaghan, 
Marilyn Scanes.

MEMBERS & LIFE MEMBERS

Thank you to all of the members 
of the YWCA NSW for your 
constant and distinguished 
support.

VOLUNTEERS

Thank you to everyone who 
has volunteered and been 
involved with our fundraising 
events and our programs. We 
appreciate your time and effort 
– your support enables us to 
have a positive impact in our 
community.

AMBASSADORS

Deborah Thomas
Kerry Chikarovski

PRO BONO

To the organisations and 
individuals who donate their time 
and expertise to enable us to 
achieve more and focus on those 
who need our services. We value 
their generosity of spirit and offer 
our sincere gratitude… from 
everyone at YWCA NSW.

OUR COMMITTEES 

Finance Committee
Jill Davies, Jane Reilly,  
Lina Tchung, Kerri Leech, 
Maureen Ahern

Fundraising Committee
Jill Davies, Josephine Sukkar, 
Lisa George, Tristan Landers

HR & Noms Committee
Jill Davies, Josephine Sukkar, 
Heidi Beck, Lindall West,  
Tristan Landers

Property Development 
Committee
Josephine Sukkar,  
Peter Valanidas, Rob Harper,  
John Ferrarin, Ray Abraham, 
Drenka Andjelic, Ian Rea

Mother of All Balls Committee
Rose Herceg - Chair,  
Rachel Ward – Patron,  
Jill Davies, Josephine Sukkar, 
Kevin Reilly, LJ Loch,  
Althea Gold, Jo Shorrock,  
Rebel Barty



IT’S POSSIBLE TO IMPROVE MY CHILDREN’S literacy  /  IT’S POSSIBLE TO 

GIVE ANOTHER hope  /  IT’S POSSIBLE TO MAKE A CHANGE  /  IT’S POSSIBLE TO 

BE A POSITIVE ROLE MODEL  /  IT’S POSSIBLE TO MAKE A difference  /  IT’S 

POSSIBLE TO BE happier THAN I HAVE EVER BEEN  /  IT’S POSSIBLE TO MAKE 

THE MOST OF EVERY DAY  /  IT’S POSSIBLE TO give BACK  /  IT’S POSSIBLE TO LOVE life  /  IT’S POSSIBLE TO BE A LEADER  /  IT’S POSSIBLE TO BE SUCCESSFUL  /  IT’S 

POSSIBLE TO LEARN  /  IT’S POSSIBLE TO FEEL safe  /  IT’S POSSIBLE TO BE THE best I CAN  /  IT’S POSSIBLE TO BE INSPIRING  /  IT’S POSSIBLE TO BE A STRONG 

WOMAN  /  IT’S POSSIBLE TO ACHIEVE MY dreams  /  IT’S POSSIBLE TO EXCEL  

/  IT’S POSSIBLE TO BE THE BEST ME  /  IT’S POSSIBLE TO help OTHERS  /  IT’S 

POSSIBLE TO believe IN MYSELF  /  IT’S POSSIBLE TO BE A HERO  /  IT’S POSSIBLE 

TO BE HAPPY  /  IT’S POSSIBLE TO LOOK TO THE future  /  IT’S POSSIBLE TO grow  /  IT’S POSSIBLE TO BE FEARLESS  /  IT’S POSSIBLE TO HAVE HOPE  /  IT’S 

POSSIBLE TO SEIZE THE DAY  /  IT’S POSSIBLE TO TAKE opportunities
IT’S POSSIBLE TO FIND YOUR POSSIBLE...



Phone  
(02) 9285 6286

Email  
info@ywcansw.com.au

Corporate Office
5-11 Wentworth Avenue

Sydney, NSW, 2000

Website
ywcansw.com.au

 facebook.com/ywcansw   twitter.com/ywcansw   ywca_nsw

Acknowledgement of Country
YWCA NSW acknowledges the traditional owners of country and their continuing 

connection to land, sea and community. We pay our respect to them and their 
cultures and to the elders both past and present.


